
Winter 2020 Semi-Annual Survey (1.1)

Introduction



As the League of Women Voters turns 100 and focuses on the future, it is critical that we are
able to effectively tell our story. By administering this Semi-Annual Survey to more than 750
Leagues, we are aiming to gather the data needed to do so.

This survey collects information that directly speaks to the LWVUS’ Strategic Framework
2020-2024. In particular, the survey will collect data to help measure our collective progress
in four areas: (1) increasing voter access and participation, (2) strengthening Leagues’
operational capacity, (3) being a growing, equitable, and inclusive League community, and
(4) growing the League’s advocacy and activism. As this survey will be administered twice a
year moving forward, we look forward to tracking changes in each of these areas.

This survey is focused on 2020 - from January 1st through November 3rd - and asks a series
of questions about your League’s possible work with voter guides, candidate forums,
VOTE411, voter engagement and registration, partner engagement, and voter protection.
The survey will also ask about your League’s communications, Diversity/Equity/Inclusion,
and advocacy/activism work. State Leagues will also be asked about their 2021 Legislative
Priorities.

Leagues may need input from different League members to fill out this survey, so please
review the Word version of this survey sent around to determine who in your League might
need to provide which information.

The survey will close on December 4, 2020. The findings from this survey will be shared with
you through webinars and State-specific fact sheets in 2021.

If you have any questions you can contact Elana Dean at edean.contractor@lwv.org or
Amilcar Guzman, Ph.D. at aguzman@lwv.org.

From all of us at LWVUS – thank you for completing this survey. Your time, knowledge, and
effort are greatly appreciated.  

Amilcar Guzman, Ph.D. 
Director, Evaluation and Outcomes
League of Women Voters of the US
aguzman@lwv.org 

About Your League
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Local
State
ILO
MAL

 3
1. Name of League 
    Please Write Out Your League's Full
Name

 4
2. League ID
If you do not know your League ID please click here to look it up  *

Show/hide trigger exists.
 5

3. Please indicate your League's LWV entity *

 Hidden unless: #3 Question "Please indicate your League's LWV entity" is one of the
following answers ("Local","State","MAL")

 100
4. In what State is your League located? *



Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
Virgin Islands



First Name

Last Name

 6
5. Name of Person Completing this Survey *

 7
6. Title/Role in League of Person Completing this
Survey

 %s format expected
 8

7. Please provide your email address to receive a copy of your survey results. 
*

 113
8. In Spring 2021, LWVUS will publish state-level factsheets to highlight the
work Leagues are doing across the country. Please check this box if you
would not like your League's data included in your state-level factsheet.

*Note: All data will be published at the state-level and not at the
individual League-level 

Please check this box if you would not like your League's data included in
your state-level factsheet.



2020 Elections -- Activities

Please use your best estimates to complete this section. 

 
Our League does not track this
data

 
Our League does not track this
data
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 Min = 0 Max = 500
 11

9. Between January 1st and November 3rd, how many total election-related
activities* did your League host?

*League-sponsored (or co-sponsored) in-person or virtual activities during the
2020 elections. Examples might include panel discussions, townhalls, rallies,
press conferences, or tabling opportunities.

0 500

 Min = 0 Max = 1000
 101

10. Between January 1st and November 3rd, how many total volunteers*
participated in your League's election-related activities?

*Volunteers take an active role in planning and/or executing activities/events,
such as presentations, rallies, townhalls, forums, writing testimony, organizing
events, leading trainings, etc. Volunteers can be Members and Non-Members.

0 1,000



 
Our League does not track this
data

 Min = 0 Max = 7500
 14

11. Between January 1st and November 3rd, how many overall volunteer
hours* were invested in your League's election-related activities?

*The number of hours that volunteers dedicate to planning and/or executing
activities/events.

0 7,500

Show/hide trigger exists.
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12. Did your League make any changes to your election activities due to
COVID-19?

Yes

No

 Hidden unless: #12 Question "Did your League make any changes to your election
activities due to COVID-19?" is one of the following answers ("Yes")

 18
13. Please detail the changes your League made due to COVID-
19



2020 Elections -- Strategy

 19
14. Does your League utilize any of the following to track program activity or
program outcomes?  (Please check all that apply)

Microsoft Excel

Google Sheets

A tracking application - Please specify:  

A software database - Please specify:  

A customer relationship management (CRM) system - Please specify:  

Other - Write In  

N/A
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15. In 2020, did your League target any of the following communities for voter
engagement activities?  (Please check all that apply)

Community college/technical/vocational school students

High school students

Communities of color

Low- income communities

New citizens

Seniors

University/4-year college students

Veterans

Other - Please specify:  

N/A

 22
16. What types of voter education materials did your League produce?  
(Please check all that apply)

Pamphlets

Postcards

Videos

Other materials - Please specify:  

N/A



 20
17. Did your League participate in the 2020 National Voter Registration Day?

Yes

No

 23
18. What LWVUS resources did your League use for its election activities? 
(Please check all that apply)

VOTE411.org website

Training webinar(s) hosted by LWVUS staff

Sample questions for debates and voters’ guides

Sample social media graphics, Facebook post or tweets

Empowering the Voters of Tomorrow High School training manual

Naturalization Ceremony toolkit

Sample questions for elections officials

Template press release or Op-Ed

Personal help from LWVUS staff, board member or coach - Who?  

N/A

Show/hide trigger exists.
 24

19. Did your League use any additional resources provided by your state
League?

Yes

No



 Hidden unless: #19 Question "Did your League use any additional resources provided
by your state League?" is one of the following answers ("Yes")

 25
20. What kinds of
resources?

Show/hide trigger exists.
 26

21. Did your League obtain any media coverage in 2020?  (Please check all
that apply)

Newspaper coverage

Television coverage

Radio coverage

Social media coverage

Other - Write In  

N/A



 Not Applicable

 Not Applicable

 Not Applicable

 Min = 0 Max = 100
 Hidden unless: #21 Question "Did your League obtain any media coverage in 2020? 

(Please check all that apply)" is one of the following answers ("Newspaper coverage")
 102

22. In 2020, how many times was your League mentioned or featured in a
newspaper?

0 100

 Min = 0 Max = 100
 Hidden unless: #21 Question "Did your League obtain any media coverage in 2020? 

(Please check all that apply)" is one of the following answers ("Television coverage")
 103

23. In 2020, how many times was your League mentioned or featured on
television?

0 100

 Min = 0 Max = 100
 Hidden unless: #21 Question "Did your League obtain any media coverage in 2020? 

(Please check all that apply)" is one of the following answers ("Radio coverage")
 104

24. In 2020, how many times was your League mentioned or featured on a
radio program?

0 100



Facebook

Twitter

2020 Elections -- VOTE411

 Hidden unless: #21 Question "Did your League obtain any media coverage in 2020? 
(Please check all that apply)" is one of the following answers ("Social media coverage")

 105
25. As of Election Day (November 3rd), how many followers did your League
have on its social media accounts?

Show/hide trigger exists.
 44

26. Did your League develop a Voter Guide on VOTE411 for the 2020 election
season?

Yes

No

 Hidden unless: #26 Question "Did your League develop a Voter Guide on VOTE411 for
the 2020 election season?" is one of the following answers ("Yes")

 45
27. Which features of VOTE411 did your League use?

Find my polling place

Candidate information

Voting deadlines for my state

Partner information

None of the above



Never Rarely Occasionally Frequently
Very

Frequently

2020 Elections -- Voter Guides

Show/hide trigger exists. Hidden unless: #26 Question "Did your League develop a
Voter Guide on VOTE411 for the 2020 election season?" is one of the following answers
("Yes")

 46
28. In 2020, LWVEF launched VOTE411 in Spanish. Did your League share
this Spanish language site?

Yes

No

 Hidden unless: #28 Question "In 2020, LWVEF launched VOTE411 in Spanish. Did
your League share this Spanish language site?" is one of the following answers ("Yes")

 47
29. How much did your League utilize VOTE411 in Spanish?



None
1
2
3
4
5
6
7
8
9
10 or more

Show/hide trigger exists.
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30. Did your League produce any of the following types of Voter Guides in
2020?

Local election guide

State election guide

Presidential election guide

General get-out-the-vote guide

Other - Write In  

N/A

 Hidden unless: #30 Question "Did your League produce any of the following types of
Voter Guides in 2020?" is one of the following answers ("Local election guide","State election
guide","Presidential election guide","General get-out-the-vote guide","Other - Write In")

 30
31. How many types of Voter Guides did your League
develop? 

If you developed a VOTE411 Voter Guide, please include that in this total

If you developed Voter Guides in multiple languages, please count each one separately



 Hidden unless: #30 Question "Did your League produce any of the following types of
Voter Guides in 2020?" is one of the following answers ("Local election guide","State election
guide","Presidential election guide","General get-out-the-vote guide","Other - Write In")

 40
32. Did your League produce Voter Guides in any language other than
English? (Please select all that apply)

Spanish

Chinese (Simplified or Traditional)

French

Tagalog

Vietnamese

Korean

German

Arabic

Russian

Others - Write In  

N/A

 Hidden unless: #30 Question "Did your League produce any of the following types of
Voter Guides in 2020?" is one of the following answers ("Local election guide","State election
guide","Presidential election guide","General get-out-the-vote guide","Other - Write In")

 33
33. Did your League develop the questions in its Voter Guides with
engagement from partners?

Yes

No



 Hidden unless: #30 Question "Did your League produce any of the following types of
Voter Guides in 2020?" is one of the following answers ("Local election guide","State election
guide","Presidential election guide","General get-out-the-vote guide","Other - Write In")

 35
34. Were candidates invited to participate in developing your League's Voter
Guides?

Yes

No

Show/hide trigger exists. Hidden unless: #30 Question "Did your League produce any of
the following types of Voter Guides in 2020?" is one of the following answers ("Local election
guide","State election guide","Presidential election guide","General get-out-the-vote
guide","Other - Write In")

 36
35. Did candidates share any critiques of your League's Voter Guides?

Yes

No

 Hidden unless: #35 Question "Did candidates share any critiques of your League's
Voter Guides?" is one of the following answers ("Yes")

 37
36. What kinds of critiques did they
provide?



2020 Elections -- Candidate Forums

 Hidden unless: #30 Question "Did your League produce any of the following types of
Voter Guides in 2020?" is one of the following answers ("Local election guide","State election
guide","Presidential election guide","General get-out-the-vote guide","Other - Write In")

 38
37. Where did your League distribute its Voter
Guides?

 Hidden unless: #30 Question "Did your League produce any of the following types of
Voter Guides in 2020?" is one of the following answers ("Local election guide","State election
guide","Presidential election guide","General get-out-the-vote guide","Other - Write In")

 39
38. How did your League distribute and promote its online voter
materials?



Show/hide trigger exists.
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39. Did your League sponsor/cosponsor any candidate or debate
forums? (Please select all that apply)

Yes, in-person candidate or debate forums

Yes, virtual candidate or debate forums

No, neither

 Hidden unless: #39 Question "Did your League sponsor/cosponsor any candidate or
debate forums? (Please select all that apply)" is one of the following answers ("Yes, in-
person candidate or debate forums","Yes, virtual candidate or debate forums")

 42
40. Which partners cosponsored your League's debate forums? (Please select
all that apply)

Civic / voter engagement / “good government” groups

Organizations representing a particular ethnic or language community

Organizations representing young people

PTA / school administrators / teachers / other educational groups

Legal organizations

Women’s organizations

Other - Write In  

N/A



2020 Elections -- Registering Voters

 Hidden unless: #39 Question "Did your League sponsor/cosponsor any candidate or
debate forums? (Please select all that apply)" is one of the following answers ("Yes, in-
person candidate or debate forums","Yes, virtual candidate or debate forums")

 43
41. Please describe any challenges your League faced when scheduling a
candidate or debate forum.

Show/hide trigger exists.
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42. Did your League register voters between January 1st - November 3rd?

Yes

No

 Hidden unless: #42 Question "Did your League register voters between January 1st -
November 3rd?" is one of the following answers ("Yes")

 49
43. How did your League register voters? (Please select all that apply)

By directing voters to your state’s online voter registration portal

By directing voters to the voter registration tool on VOTE411.org

By purchasing equipment (iPads, laptops, etc.) for voters to use at your
registration drives

Other - Write In  



 
Our League does not track this
data

 
Our League does not track this
data

2020 Elections -- Contacting Voters

 Min = 0 Max = 7500
 Hidden unless: #42 Question "Did your League register voters between January 1st -

November 3rd?" is one of the following answers ("Yes")
 106

44. How many total voters did you register between January 1st - November
3rd?

0 7,500

 Min = 0 Max = 7500
 Hidden unless: #42 Question "Did your League register voters between January 1st -

November 3rd?" is one of the following answers ("Yes")
 12

45. Between January 1st and November 3rd, how many new and previously
ineligible voters did your League register to vote?

0 7,500

Show/hide trigger exists.
 51

46. Did your League directly contact voters between January 1st - November
3rd?

Yes

No



 
Our League does not track this
data

2020 Elections -- Engaging with Partners

 Hidden unless: #46 Question "Did your League directly contact voters between January
1st - November 3rd?" is one of the following answers ("Yes")

 52
47. How did your League contact voters in 2020? (Please select all that apply)

Text

Phone

Social Media

Other - Write In  

 Min = 0 Max = 5000
 Hidden unless: #46 Question "Did your League directly contact voters between January

1st - November 3rd?" is one of the following answers ("Yes")
 53

48. How many unique voters did your League contact between January 1st -
November 3rd?

0 5,000



Show/hide trigger exists.
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49. Did your League work with any partner organizations* in 2020?

*Groups of organizations, working with your League to execute an event or
push for more substantive reforms (i.e. not general coalition). These can
include civic groups, voter engagement groups, “good government” groups,
organizations representing specific ethnic or language groups, organizations
representing young people, PTAs, school administrators, teachers, other
educational groups, legal organizations, women’s organizations, among
others. Examples of partnerships undertaken with partners might include
cosponsoring candidate or issue forums, etc.

Yes

No



 Hidden unless: #49 Question "Did your League work with any partner organizations*
in 2020?

*Groups of organizations, working with your League to execute an event or push for more
substantive reforms (i.e. not general coalition). These can include civic groups, voter
engagement groups, “good government” groups, organizations representing specific ethnic
or language groups, organizations representing young people, PTAs, school administrators,
teachers, other educational groups, legal organizations, women’s organizations, among
others. Examples of partnerships undertaken with partners might include cosponsoring
candidate or issue forums, etc." is one of the following answers ("Yes")

 55
50. Which partner organizations did your League work with? (Please select all
that apply)

Civic / voter engagement / “good government” groups

Organizations representing a particular ethnic or language community

Organizations representing young people

PTA / school administrators / teachers / other educational groups

Legal organizations

Women’s organizations

Other - Write In  



2020 Elections -- Election Day

 Hidden unless: #49 Question "Did your League work with any partner organizations*
in 2020?

*Groups of organizations, working with your League to execute an event or push for more
substantive reforms (i.e. not general coalition). These can include civic groups, voter
engagement groups, “good government” groups, organizations representing specific ethnic
or language groups, organizations representing young people, PTAs, school administrators,
teachers, other educational groups, legal organizations, women’s organizations, among
others. Examples of partnerships undertaken with partners might include cosponsoring
candidate or issue forums, etc." is one of the following answers ("Yes")

 112
51. Please list some of the partner organizations that you worked with during
this election season (January 1, 2020- November 3, 2020). 

Show/hide trigger exists.
 56

52. Did your League participate in activities on Election Day (November 3rd)?

Yes

No



Show/hide trigger exists. Hidden unless: #52 Question "Did your League participate in
activities on Election Day (November 3rd)?" is one of the following answers ("Yes")

 57
53. What activities did your League engage in on Election Day (November
3rd)? (Please select all that apply)

Poll observation

Get out the vote activity

Phone banking

Texting

Election Monitoring

Other - Write In  

Show/hide trigger exists. Hidden unless: #53 Question "What activities did your League
engage in on Election Day (November 3rd)? (Please select all that apply)" is one of the
following answers ("Poll observation","Election Monitoring")

 59
54. On Election Day (November 3rd), did your League encounter voters
having challenges voting?

Yes

No



2021 Legislative Priorities

Page entry logic:
This page will show when: #3 Question "Please indicate your League's LWV entity" is one of
the following answers ("State","ILO")

 Hidden unless: #54 Question "On Election Day (November 3rd), did your League
encounter voters having challenges voting?" is one of the following answers ("Yes")

 60
55. What kinds of challenges did your League see
most?

 Hidden unless: #53 Question "What activities did your League engage in on Election
Day (November 3rd)? (Please select all that apply)" is one of the following answers ("Poll
observation","Election Monitoring")

 92

56. Did your League encounter voters experiencing challenges leading
up to Election Day (November 3rd)?

Yes

No



 Hidden unless: #3 Question "Please indicate your League's LWV entity" is one of the
following answers ("State","ILO")

 61
57. Broadly speaking, what will be your League’s 2021 legislative priorities
within the Campaign for Making Democracy Work® and People Powered Fair
Maps™? (Please select all that apply)

Election Administration Reforms

Money in Politics

Redistricting and Apportionment

Voter Protection

N/A

 Hidden unless: #3 Question "Please indicate your League's LWV entity" is one of the
following answers ("State","ILO")

 62
58. In 2021, LWVUS will also be closely monitoring legislative action in the
areas below. Which of the following apply to your League's legislative
priorities?  (Please select all that apply)

Climate Change

Equal Rights Amendment

Justice Reform

National Popular Vote

Reproductive Rights

Other - Write In (Required)  

 *

N/A



 Hidden unless: #3 Question "Please indicate your League's LWV entity" is one of the
following answers ("State","ILO")

 63
59. How does your League feel carrying out your 2021 advocacy agenda
within the constraints created by COVID-19?

Very Comfortable, we are prepared to operate in this new normal!

Comfortable, we know our strategy and we are open to suggestion and
feedback

Somewhat comfortable, we would appreciate more guidance and training

Not comfortable, we need help in this area

N/A

 Hidden unless: #3 Question "Please indicate your League's LWV entity" is one of the
following answers ("State","ILO")

 64
60. What tools and resources does your League plan to use for your upcoming
legislative work?  (Please select all that apply)

Legislative Tracking Software

State Observer Corps

State Lobby Corps

Action Alerts

Virtual Meetings with Legislators

Virtual Townhalls and Forums for Voters

Op-ed and LTE writing

Paid Media Campaigns

Other - Write In  

N/A



Not at all
helpful

Slightly
helpful

Moderately
helpful

Very
helpful

Extremely
helpful

Not
applicable

 Hidden unless: #3 Question "Please indicate your League's LWV entity" is one of the
following answers ("State","ILO")

 65
61. How confident is your League in its ability to use a Diversity, Equity and
Inclusion (DEI) lens when working on legislative priorities?

Very comfortable, we know where to find the relevant information and to
apply the DEI lens to our work

Comfortable, we know how to use a DEI lens and we are open to
additional feedback or training in our approach

Somewhat Comfortable, we would like more training on building out our
DEI approach

Not Comfortable, we need training and guidance to get started on
applying DEI lens to our legislative priorities

N/A

 Hidden unless: #3 Question "Please indicate your League's LWV entity" is one of the
following answers ("State","ILO")

 66
62. How helpful is the 2021 Legislative Guidance in helping your League
achieve its intended objectives?



Communications

 Hidden unless: #3 Question "Please indicate your League's LWV entity" is one of the
following answers ("State","ILO")

 67
63. Please provide additional information that will help LWVUS better
understand your League's legislative priorities. It is critical that we understand
how best to support you as you work to achieve your objectives.  



Show/hide trigger exists.
 68

64. What kinds of communications activities does your League engage
in?  (Please select all that apply)

Posting on social media

Writing statements and press releases

Developing relationships with local press

Updating and maintaining your website

Writing and distributing newsletters

Communicating with membership

Promoting events to the public

Writing letters to the editor and op-eds

Having a designated spokesperson speak out on key events/activities

Other - Write In  

N/A



 Hidden unless: #64 Question "What kinds of communications activities does your
League engage in?  (Please select all that apply)" is one of the following answers ("Posting
on social media")

 69
65. What social media platforms does your League have?

Facebook - please provide your username  

Twitter - please provide your handle  

Instagram - please provide your handle  

YouTube - please provide your channel  

Other - please indicate  

 Hidden unless: #64 Question "What kinds of communications activities does your
League engage in?  (Please select all that apply)" is one of the following answers ("Updating
and maintaining your website")

 71
66. What platform is your League using to host your website?

MyLo

Drupal

WordPress

Other - Write In  



Never Rarely Occasionally Frequently
Very

Frequently

 Hidden unless: #64 Question "What kinds of communications activities does your
League engage in?  (Please select all that apply)" is one of the following answers ("Updating
and maintaining your website")

 72
67. How often does your League add content to its website?

 Hidden unless: #64 Question "What kinds of communications activities does your
League engage in?  (Please select all that apply)" is one of the following answers ("Updating
and maintaining your website")

 73
68. What content is on your League's website?

LWV’s latest information

LWV local or state policies

LWV Commitment to Diversity, Equity and Inclusion

LWV Nonpartisan statement

Other  

None of the above



Never Rarely Occasionally Frequently
Very

Frequently

 Hidden unless: #64 Question "What kinds of communications activities does your
League engage in?  (Please select all that apply)" is one of the following answers ("Writing
statements and press releases","Developing relationships with local press")

 74
69. Does your League engage with local reporters?

 75
70. What communications tools does your League need the most from the
national office?  (Please select all that apply)

Talking points and templates

Branded graphics for social media

Media training

Website support

Other - Write In  

None of the above

Show/hide trigger exists.
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71. Does your League have a designated person that leads your
communications efforts?

Yes

No



Name

Email address

Diversity, Equity and Inclusion

Strongly
disagree

Moderately
disagree

Neither agree
nor disagree

Moderately
agree

Strongly
agree

Strongly
disagree

Moderately
disagree

Neither agree
nor disagree

Moderately
agree

Strongly
agree

 Hidden unless: #71 Question "Does your League have a designated person that leads
your communications efforts?" is one of the following answers ("Yes")

 77
72. Please provide the following information about your League's designated
person that leads your communication efforts:

 78
73. My League is committed to being a diverse, equitable and inclusive
organization

 79
74. My League works towards fostering an environment in which our leaders
represent a diversity of voices, backgrounds, and experiences



Strongly
disagree

Moderately
disagree

Neither agree
nor disagree

Moderately
agree

Strongly
agree

Strongly
disagree

Moderately
disagree

Neither agree
nor disagree

Moderately
agree

Strongly
agree

Strongly
disagree

Moderately
disagree

Neither agree
nor disagree

Moderately
agree

Strongly
agree

 80
75. When making decisions my League meaningfully includes key
stakeholders

 81
76. When making decisions my League considers both positive outcomes and
unintended consequences that might arise from our choices

 82
77. There are barriers in place at my League that prevent us from being
diverse, equitable and inclusive



Outreach Circle

 
Our League does not track this
data

 83
78. What barriers prevent your League from being diverse, equitable and
inclusive?

Show/hide trigger exists.
 84

79. Is your League involved in the Outreach Circle pilot?

Yes

No

 Hidden unless: #79 Question "Is your League involved in the Outreach Circle pilot?" is
one of the following answers ("Yes")

 107
80. In 2020, how many people has your League engaged through Outreach
Circle?
 

0 1,000



Feedback section

 Hidden unless: #79 Question "Is your League involved in the Outreach Circle pilot?" is
one of the following answers ("Yes")

 109
81. Do you have any feedback to share regarding Outreach
Circle?

 Hidden unless: #79 Question "Is your League involved in the Outreach Circle pilot?" is
one of the following answers ("No")

 108
82. Is your League interested in learning more about Outreach Circle?

Yes

No

 86
83. Please share any challenges you had in completing this
survey.



Thank You!

Thank you for taking the Semi-Annual Survey! 

If you have any questions, please contact: 

Amilcar Guzmán, PhD
Director for Evaluation and Outcomes
League of Women Voters of US
aguzman@lwv.org
 

 87
84. Please share what you liked about this
survey.

 89
85. Is there anything else that you would like to
share?

 1
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